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How to Prove Your Eligible Seasons for BAP Eligibility 
 

Some Settlement Class Members have received Notices of Incomplete Registration indicating 
that we do not have information showing that they earned 0.5 or more Eligible Seasons as 
necessary to establish eligibility for the Baseline Assessment Program.   
 
Click here to see the Settlement Agreement’s definition of Eligible Season and half an Eligible 
Season and a helpful guide to calculating Eligible Seasons. 
 
If you received such a Notice, send to us any game box scores, media reports, game day 
programs, or other documents that show you earned at least half of an Eligible Season.  If you 
are unable to find sufficient documentation, call us at 1-855-887-3485 or email 
ClaimsAdministrator@NFLConcussionSettlement.com for assistance.  A lawyer representing 
Settlement Class Members should call or email his or her Law Firm Contact.   
 
Do not contact the NFL or a Member Club directly to ask for records.  We will research the 
situation further and ask the NFL Parties for any records the NFL or a Member Club may have 
and then get back to you.   
 
To request that we help you find employment and participation information, provide us:  
 

1. The team(s) on which the Retired NFL Football Player played;  

2. The season(s) the Retired NFL Football Player played and the number of games he 
played;  

3. Whether the Retired NFL Football Player was on an active roster, 
practice/developmental/taxi squad, or injured reserve list because of a concussion or head 
injury; and  

4. If you believe that the Retired NFL Football Player is entitled to half an Eligible Season 
or more for a given season, identify the season(s). 

You will not receive a Notice of Adverse Registration Determination while this research is 
ongoing.  If we are unable to obtain sufficient records through these efforts, you will be 
afforded additional time to provide the necessary proof. 

https://www.nflconcussionsettlement.com/Documents/How_to_Calculate_Eligible_Seasons.pdf
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