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Details of Enhancements 
 

 

We made enhancements to the official website of the Settlement Program on May 

8, 2023.  In an effort to make the site easier to use, we simplified the menu options, 

reorganized some of the pages, and added new functionality.  Here is a summary of 

the changes: 

 

1. FAQs Page.  We added up/down arrows to help visitors expand/collapse the 

FAQ sections.  We also added a new “Recently Updated” category of FAQs 

to draw attention to those FAQs that have been added or updated in the last 

six months and a “Most Frequently Viewed Questions” section on the page 

with FAQs that have received the most clicks. 

 

 
 

2. Menu Options.  We split the old “Documents” menu option into 

“Governing Documents” and “Useful Information” and added new menu 

options for the Settlement Agreement and a link to the PACER/MDL 2323 

docket. 
 

 
 

The “Governing Documents” list includes: Governing Decisions; Governing 

Rules; Norming Agreement; Court Orders & Opinions; and Settlement 

Agreement.  The “Useful Information” list includes: Reference Guides; 



 

556318 

5/8/23 

Status Reports; Alerts; Newsletters; Class Notice Materials; and Opt Out 

Information.  

 

As part of these changes, we also simplified the old “Published Decisions” 

and “Court Filings” menu selections so visitors can click on each option.  

The table below shows the old and new menu options. 

 

What Changed 

 Old “Documents” List Option New List Option 

1. 
Published Decisions – Special 

Master Governing Documents > Governing 

Decisions 
2. Published Decisions - Court 

3. 
Court Filings – Court Orders & 

Opinions Governing Documents > Court Orders 

& Opinions 
4. Court Filings – Other Court Filings 

5. Court Filings – Status Reports Useful Information > Status Reports 

 

3. Governing Decisions Page.  We placed all Special Master and Court 

decisions on a single page, separated by two tabs, one for “Special Master” 

and another for “Court.”  On each tab, you can click the buttons to view 

decisions by subject. 
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4. Court Orders & Opinions Page.  We added buttons to group the 

documents by subject matter and separated them by year, so visitors can 

click up/down arrows to expand/collapse decisions for each year. 

 

 
 

5. Status Reports Page.  We added buttons to group the reports by author and 

separated them by year, so visitors can click up/down arrows to 

expand/collapse decisions for each year. 
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6. Alerts Page.  We separated the alerts by year, so visitors can click up/down 

arrows to expand/collapse decisions for each year. 
 

 
 

7. Key Dates Page.  We added new dates/information in the Key Dates section 

on the page (highlighted in yellow below): 
 

 
 

We also updated the Significant Events timeline so you can scroll left to 

right as we continue to add important events/milestones in the future.  
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We have added these dates to the timeline: 

 

2/6/2019:  Claim Package Deadline for Pre-Effective Date Claims 

 

4/11/2019:  Court Order Adopting Rules Governing Qualified MAF 

Physicians 

 

3/23/2020:  Court Approves Class Counsel Education Fund Motion 

 

3/4/2022:  Court Order Granting the Motion to Approve Modifications to the 

NFL Concussion Settlement Agreement Pursuant to Section 6.6 

 

3/4/2024:  Deadline to Request Expanded BAP Exam or Make a New 

Settlement Claim Submission Under Section 2.7 of the Norming Agreement 

 

1/7/2082:  Claims Accepted Until this Date 

 

8. PACER – MDL 2323 Docket Page.  From this page, you can access all 

documents filed with the Court as part of the NFL Concussion Settlement 

litigation, or MDL 2323.  Here is what the search screen looks like on that 

page: 
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9. Reports & Statistics Page:  We have reorganized the weekly Summary 

Report available on the Reports & Statistics page of the Settlement Website 

to provide a better user experience.  All of the original information remains 

in these reports, but we updated the presentation of the data to: 

 

(a) Lead with payment information in Section A;  

 

(b) Separate the Supplemental Claim information from the initial 

Monetary Award Claims, and Supplemental Claim data will now be in 

a stand-alone Section C; and 

 

(c) Move the Registration information at the end of the report as Section 

D because the Registration period ended on August 17, 2017. 
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Email us at ClaimsAdministrator@NFLConcussionSettlement.com or call 1-855-

887-3485 if you have any questions, experience problems with the site, or have 

ideas on changes you would like to see. 
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